Pioneer Bank Locations and Hours of Operation
https://www.pioneerny.com/locations/

Pioneer Bank Contact Information
https://www.pioneerny.com/contact-us/

Consumer Account Products

Checking Account Products - https://www.pioneerny.com/personal/banking/checking/
and https://www.pioneerny.com/personal/premier/

Savings Account Products - https://www.pioneerny.com/personal/banking/savings/
Loan Products — https://www.pioneerny.com/personal/banking/loans/

Debit Cards - https://www.pioneerny.com/personal/banking/checking/

Electronic Banking — https://www.pioneerny.com/personal/banking/account-features/

Business Account Products

Deposit and Operating Accounts - https://www.pioneerny.com/business/banking/deposit-accounts/ and
https://www.pioneerny.com/business/premier/

Business Loans - https://www.pioneerny.com/business/banking/loans/

Electronic Banking - https://www.pioneerny.com/business/banking/account-features/

Safe Deposit Boxes - sizes and availability vary by location

Wealth Management Services (offered through Pioneer Wealth Management)
https://www.pioneerny.com/personal/wealth-management/

https://www.pioneerny.com/business/wealth-management/

The investment products sold through LPL Financial are not insured Pioneer Bank deposits and are not FDIC insured. These products
are not obligations of the Pioneer Bank and are not endorsed, recommended or guaranteed by Pioneer Bank or any government
agency. The value of the investment may fluctuate, the return on the investment is not guaranteed, and loss of principal is possible.
Pioneer Bank and Pioneer Wealth Management are not registered broker/dealers and are not affiliated with LPL Financial.

Insurance Services (offered through Anchor Agency Insurance)
https://www.pioneerny.com/personal/insurance/

https://www.pioneerny.com/business/insurance/

Anchor Agency Inc. is a wholly owned subsidiary of Pioneer Bank. The insurance products sold through Anchor Agency Insurance are
not insured Pioneer Bank deposits, are not FDIC insured and are not insured by any federal government agency. These products are not
obligations of the Pioneer Bank and are not endorsed, recommended or guaranteed by Pioneer Bank or any government agency. The
value of the investment may fluctuate, the return on the investment is not guaranteed, and loss of principal is possible.

Benefits Consulting Services (offered through Pioneer Benefits Consulting)
https://www.pioneerny.com/business/benefits-consulting/

Pioneer Benefits Consulting is a marketing name of Anchor Agency Inc. a wholly owned subsidiary of Pioneer Bank. The insurance
products sold through Anchor Agency Insurance are not insured Pioneer Bank deposits, are not FDIC insured and are not insured by any
federal government agency. These products are not obligations of the Pioneer Bank and are not endorsed, recommended or
guaranteed by Pioneer Bank or any government agency. The value of the investment may fluctuate, the return on the investment is not
guaranteed, and loss of principal is possible.
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